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48th Session – Bulgaria

Recommendations to the UN Committee on the Rights of the Child

Prepared by Child Helpline International and Member Helplines – January 2008
_______________________________________________
The child helpline was launched in Bulgaria in October 2007 by the Nadja Centre Foundation. The child helpline is a national toll-free number available 24 hours per day, from Monday to Saturday. The helpline has the potential to answer 146.968 calls annually with the existing technological infrastructure
.
Recommendations
To reach the potential number of calls, the government should: 

· Allocate a 3-4 digit toll-free number

· Raise awareness about the child helpline amongst children

· Allocate appropriate financial resources to support long-term activities of the helpline including for training and capacity building to meet international quality standards
· Acknowledge the child helpline as a tool for child protection 
· Consider the child helpline a viable source for data on children’s issues on a national level 

· Allocate appropriate resources to the marginalised child 

· Include greater child participation in the development of programmes,  and ensure that relevant legislation is fully implemented
· Facilitate the partnership with its responsible entities strengthening the child protection system in the country (for example – child protection units within the local Social Support Directorates, schools, health services, etc.)
Background:

The child helpline in Bulgaria is operated by Nadja Centre Foundation. The number is free for children and adults calling on child-related problems. The expenses of the child helpline are currently covered by UNICEF Bulgaria. 
If you wish further information please contact Child Helpline International: 
The national child helpline is toll-free for the children and the adults calling on child-related problems.
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� According to an estimate by McKinsey. Data used from ITU (2006) and Unicef (2005)





